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May 1, 2006

Bontrager Connection, LLC
3213 West Main #301
Rapid City, SD 57702
U.S.A.

Dear Will,

Thank you very much for you prompt and thorough work. Your simple approach to autoresponders saved us
literally thousands of dollars of development time.

I must also say that in todays technology age it was refreshing to work with someone who treated us as if we
were your only customer. You guided us through all the necessary preparation, completed the installation ahead
of schedule and left us with complete instructions on how to fend for ourselves for minor changes. However,
left us secure knowing you'll be there for us if we need anything else in the future.

Thank you again!
Michael Bates

President
Duratherm Extended Life Fluids

For information on our complete product line, now including Gear Box, Compressor and Blower lubes checkout
www.heat-transfer-fluid.com



